SOLUTIONS

AN FP GROUP COMPANY

Canada Post requires that all postage meters connect with the Teleset data center at regular
intervals for security reasons. Each year, during the months of December and January, your meter
will require more frequent connections to assure that it is updated with the new postal rates which

take effect in January 2010.
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1)

Insert meter phone cord into fax telephone line (or the phone line you normally use to load your
meter).
Make sure your Master Card is correctly inserted, with chip facing away from you.
Clear any error message from the meter display by following instruction message on meter display.
Press the “money” key (5/20/50 coins) on top left side of key pad.
Press the Teleset key on the top right.
The previous load amount will be displayed.
e |f the previous load amount displayed is SO, simply press  LOAD to continue.
) If the previous load amount is not $0, press the CHANGE key, then enter 0 amounts, then
press LOAD. Display shows “Do you really want to load this amount?” Confirm with the
LOAD key.
Display shows “processing”
Procedure will complete in about two minutes with a message successfully completed.
Press CONTINUES to return to the home screen. Meter is ready to use.
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1)

Insert meter phone cord into fax telephone line (or the phone line you normally use to load your
Meter)

Scroll to MENU and confirm with E key.

Scroll to Get Postage and confirm with E key.

Enter the amount 0 and press E key and confirm message “Download $0 now?” with E key.
Your Mymail automatically connects.

At completion, confirm postage received message with C key. Meter is ready to use.
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1) Insert meter phone cord into fax telephone line (or the line that you normally use to load your meter).
2) Make sure your master card is inserted, and press the Teleset key.

3) Select Run Teleset.

4) If the load amount shown is not zero, change it to zero by pressing zero key, then press continue.

5) Confirm the message “are you sure you want to perform Teleset?” by selecting yes.
6) At completion, press Continue to return to the home screen. Meter is ready to use.

*** please refer to your Operator Manual under “Teleset” for instructions on performing this procedure.
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